Jason Block 





      PH:    260- 417-9843
4405 Brookshire Circle

       

        jason.block88@gmail.com
Fort Wayne, IN 46835                   www.linkedin.com/in/jason-block-6bb18763
EDUCATION
        Ivy Tech Community College, Ft. Wayne, IN             2016 – Present

Majoring in Electrical Engineering Technology  
Indiana University, IPFW, Ft. Wayne, IN                        2009-2011
Bachelor of Arts in History, Minor in Economics
    -Received BA on December 15th, 2011 
         Holy Cross College, Notre Dame, IN

                  2007-2008
Majored in Secondary Education; Concentration in History, Government, and Economics
EXPERIENCE        AEP: Indiana Michigan Power, 2101 Spy Run Ave.  2014 - Present




MRO Specialist
· I&M Culture Steering Committee member (Current)
· District Subcommittee Culture Lead (Current)

· MRO Culture Committee leader (Current)
· I&M Credit and Collection Team member (Current) 
· AEP Safety Business Unit Champion for STF Initiative (2015)
·        Ensure revenue through disconnects for non-payment
·        Work with advanced metering and grow the AMI network
·        Process field orders for open and close of service

·        Authorized to work single phase and three phase services

·        Investigation orders, energy diversion orders, sample testing



        Enterprise Rent-A-Car, 603 W 7th St.  Auburn, IN         2013 - 2014
Management Program
· Manage a fleet of cars and daily business operations

· Supervise a team of service agents and drivers

· Maintain high customer satisfaction

· Market and recruit new business accounts

            -I left Enterprise when I accepted a position at AEP

TruGreen, 4015 Transportation Dr. Ft. Wayne, IN                     2013
Outside Sales Representative
· Completed sales on lawn service packages

· Closed sales via phone, email, in-office, or residential

           -I left TruGreen when I accepted a Position at Enterprise

AEP: Indiana Michigan Power, 2101 Spy Run Ave.                2012
Meter Reader
·       Read the customer’s meter at their residence 

· Address customer issues while in the field 

·       Report hazards, downed wires, and tampering
      -The Meter Reading job class was eliminated 

Kohl’s, 717 Northcrest Shopping Ctr Ft. Wayne, IN          2010-2013
Sales Floor Associate
· Assist customers with merchandise needs

· Worked on Ad Set team

· Processed point of sale transactions
· Completed Credit Sales

-I left Kohl’s when I accepted a position at TruGreen

VOLUNTEER         Junior Achievement (J.A.) 4031 N Clinton St. Ft. Wayne, IN          

Police Athletic League (P.A.L.) 2121 Olladale Dr. Ft. Wayne, IN

